KQNXTANTINOX I TANNOIIOYAOX

Senior IT Manager | YroSouég | KuBepvoaoypdaiera | Emiyeitpnoiaxi Zuvéxewa |

XpNUAaTooLKoOVouLKEG YT pecieg

ABRva, EAAG8a | +30 694 580 9646 | kgianno@hotmail.com | linkedin.com/in/giannopoulos-konstantinos-48194741 |
kgiannopoulos.com

EITAITEAMATIKO ITPO®IA

Senior IT Manager pe meplocotepa ano 30 xpovia epmelpiag otnv IIAnpogopkn kat mévw and 20 xpdvia §Loiknong TexvoroyIKwY
AELTOLPYLWYV GTOV XPNUATIOTNPLAKO KAl XPNUATOOLKOVOUIKO KAGS0. EkTeTapévn Stowkntikn kat hands-on eumelpia og kpiolueg vmoSopég,
KuBepvoacpdrela, Al-assisted SOC, ekovyypovioud Active Directory kat servers, eniyelpnolakr cuvéyela kat Disaster Recovery,
Slaouvséaelg xpnuatoolkovoulkwv ayopwv, FIX integrations, 8ixtua, virtualization, Microsoft 365 kat Staxeiplon mpounbevtwv o
pubugopeva mepLBdArovra.

BAXIKEYX IKANOTHTEX
Hyeota IT YnoSopwv KuBepvoaopdieia & SIEM Aixtua & Firewalls Active Directory / Windows
Server
Virtualization & Colocation Business Continuity & DR Financial Market Connectivity IT Project Management
Microsoft 365 / Entra ID Backup & Recovery Vendor Management VoIP & Unified
Communications

EITAITEAMATIKH EMIIEIPIA

IT Manager 2004 - Zipepa
EUROCORP Group | A0nva, EAAGSa
* Aloixnon twv IT Aeltovpylwv Twv etalpelwv tov Eurocorp Group, pe evbvvn yla vmodouég, StabectudTnta cuoTNUATWY,
KuBepvoac@diela, §tkTua, EMKOVWVIEC, EMIYELPNUATIKEG EQAPUOYEG, UTTOCTHPLEN XPNOTWY Kol EEWTEPLKOVE TEXVOAOYLKOUG GUVEPYATEG.
* Zyxe81a0oU0G Kal VAOTIOINGN €PYWV EKGLYYPOVIGUOV UTIOSOUWYV, UE LooppoTtia peta&y operational resilience, ao@AAELAG, KAVOVIOTIKWV
WTALTHOEWV, EMXELPNOLAKHG CUVEXELAG Kl KOGTOUG.
* Atayeiplon Microsoft server infrastructure, cupnepiiayfavouévwv Active Directory, Group Policy, DNS, DHCP, Remote Desktop Services,
Microsoft 365 kat Exchange Online.
* Atayeiplon eTalplkayv SIKTOWV Kat ac@dielag: TCP/IP, VLAN segmentation, inter-VLAN routing, VPNs, WatchGuard Firebox clusters,
Cisco network devices, HP ProCurve switches, firewall policies, secure remote access, endpoint protection kat SIEM monitoring.
* Awayeiplon VMware ESXi kat Hyper-V environments, Linux kat Windows server workloads, storage, backup, recovery kau lifecycle
management.
* ZUVTOVIOHOG TTPOUNBEVTWY XPNUOTOOLKOVOULKWY GUOTNUATWY, TNAETKOLVWVLIAK®WV TTapoxwv, data centers, market infrastructure
providers kat e€WTEPIKWY TEXVIKWY OUASWVY ard Tov axedlacuod/vAonoinon éwg troubleshooting kat escalation.

EIITAETMENA EPTA IT HI'EXIAY & YIIOAOMESN

* Data Center & Infrastructure Modernization: Hy\0nxa tng petdpaong legacy on-premises guoikrig vmodoung and to computer room tng
etalpelag oe virtualized VMware ESXi environment oto ATHEX/Euronext colocation data center.

* Active Directory Modernization: MetdBaon arno legacy Windows Server 2003 domain services oe avBektikovg Windows Server 2025
virtual Domain Controllers, cuunepilappavopévwv Active Directory, DNS kat DHCP.

* Application & Database Modernization: Metdpaon kpioipwv Windows Server 2019 / SQL Server 2019 workloads oe Windows Server
2025 / SQL Server 2022 virtual environments yia back-office Metoxwv xat Ilapaywywv, Entersoft/Pylon/Next, Aoyiatriptlo/utcbodoaia,
Remote Desktop Services kat trading servers.

* Business Continuity & Disaster Recovery: YAomoinon mapaywykrg Kat yewypaeikd anoyakpuouévng Disaster Recovery umoSopr|g oto
colocation environment, vrtoatnpifovtag entyelpnolaky cuvéxeta kat ICT operational-resilience anattjoelg oe puOULLOUEVO
Xpnuatoowkovoukd neptfariov, cuunepliaufavouévwv DORA-related resilience objectives.

* COVID-19 Remote Operations: Alatrpnon adtdieuntng Aettovpyiag katd to lockdown péow dn eykateotnpévng ac@arovg SSL VPN kat
remote-access ApYLTEKTOVIKNG, EMITPENOVTAG GTOUG EPYALOUEVOUG EAEYXOUEVN TTPOGBACN GTOVG ETALPLKOVG UTTOAOYLOTEG QTG TO OTLTL.

* Cybersecurity & SIEM: Exedlaoa, vAomoinoa kat Staxelpifouat kevtpikd Wazuh SIEM yla Windows servers kat endpoints, e
evowpdtwon security telemetry ané WatchGuard kat ESET PROTECT, kabwg Kat cUpBavTwy 0nwg cvdean/amoctvdeon USB cuoKeELWV.

* Al-assisted SOC & Alerting: AnputoVpynoa Tomika @logevovpevn mAateopua Al-assisted security analysis e Open WebUI kat custom
chat/AP], alert-processing kat SOC dashboard services. Ta cuuBdvta ta&ivopotvvtal ava severity: Critical/High evepyomolotv email,
desktop kat mobile pop-up/audio notifications, evey Medium/Low mapapévouv tabéoipa otnv SOC console kat oto mobile interface. To
TomkO Al avaAVeL Ta TEPLOTATIKG, e€nyel MBaVEG attieg kal mpoteivel Prpata Siepevvnong katl remediation.

*» Backup & Data Protection: Atayeipion Synology NAS yua centralized storage, Docker containers, virtual machines kat backup services pe
Active Backup for Business kat Active Backup for Microsoft 365, cuumAnpwpatikd pe Veeam-based backup xat recovery processes.

* Unified Communications & Cost Optimization: EnéAe€a, oyediaoa, eykatéotnoa kat Siayxetpiouat nv miat@oépua IP tnAepwviag FreePBX
wg cost-efficient evaAAakTiky] og proprietary PBX. PUOULOO ETTAEKTIK KATAYPAPT] CUVOUIALWYV YLo ECWTEPLKA TTOU 8EXOVTAL EVTOAES
meAATWV, vtootnpifovtag MiFID Il-related requirements, pe etalpikd ereyyopuevn anobrikevon Kataypa@wv Kat Zoiper mobile
softphones yla eovolodotnuévoug xprioTes.




* Hosted / Cloud Infrastructure: Alayeipton etaipikwv server workloads @ulogevovpevwyv otn Fermorite, suunepilapfavouévwv
connectivity, server operations, access, monitoring kat guvToviopou pe tov provider.

* Inter-Building Connectivity: ZyeSlaca kat vAomoinoa point-to-point Free-Space Optical (laser) link peta&v 800 etalpkwv KTipiwy,
enekteivovtag to etalptko LAN petadl TwV EYKATACTATEWV.

AIEONEIX XPHMATOOIKONOMIKEL & AIKTYAKEZ AIAXYNAEZEIX

* YAomoinon xat vrootripi€n FIX-protocol connectivity yia institutional order routing ané Crédit Agricole / CALYON mpog tnv eAAnviki
ayopd petoxwv Yéow tng trading vrodouig tng Eurocorp.

* ZyeSlaoudg xat pubuion Tov Eurocorp-side WatchGuard site-to-site VPN pe ASSYA Compagnie Financiére, cuunepilapupavopévwv
firewall policies kat routing, yla ac@aieig SlaeTalpikeg enkovwvieg kat Stacvvdeon pe To AVAYA IP telephony environment tng
ASSYA.

* Auti Vv ntepiodo nyovpat g TeXVIKAG tpoeTolpaciag yia direct connectivity pe Euronext, cupnepliaupavouévwyv provider/line
coordination, network design xat WatchGuard firewall/routing configuration ywa unicast order-routing traffic kat multicast real-time
market-data feeds.

* ZUVTOVLIONOG testing, troubleshooting kat Texviki¢ enkowvwviag pe market infrastructure providers kat eEwtepkd U€pn yLo ACQOUAES
trading xat market-data connectivity.

ITPOHI'OYMENH EITATTEAMATIKH EMIIEIPIA

Project Manager & Technical Consultant 2001 - 2004
BROKER SYSTEMS S.A. | A®rfjva, EAAGSa
* Alayeilplon épywv vAomoinong egelSikevuévwy software solutions oe tpamefikd WSpvUATA KAl XPNUATIOTNPLOKEG ETALPELEG.
* Zxe8100U0G EYKATACTAGEWV, CUVTOVIOUOG TEXVIKWY ANALTOEWV Kal UTTooTplEn deployment Kpioluwv XpnuaToOKOVOULKKO)V
EQAPUOYWV.
Head of IT / Project Manager & Technical Consultant 2000 - 2001
BROKER SYSTEMS CYPRUS LTD. | K¢mpog
* Tuppetoyn oTn Snuovpyia kKat TeXVIKN Aeltovpyia Tng etatpeiag kat Soiknon tov IT.
* AtayelpLon TexvIKwV VAOTIOLOEWV yla TPATTECLKOVE Kal XPNUATIOTN PLAKOVG TTEAATES.
Project Manager & Technical Consultant 1999 - 2000
BROKER SYSTEMS S.A. | A6rjva, EAAGSa
* Eyxatdotaon kat vootiplén egeldikevuévwy software solutions yla tpamefikd 8pvyata Kat XpnUaTioTnpLaKeg eTalpeieg.
IT Technician / Systems Support 1997 - 1999
MICROCHIP E.P.E. | AOijva, EAAGSa
* Aldyvwon mpofAnudtwv hardware kat AELTOUPYIKWV GLOTNUATWVY, VAOTIO(NGN SIKTLAKWY AVCEWY KAL UTIOCTIPLEN ETIYXELPNUATIKWY
EPAPUOYWV.

TEXNIKH EZEIAIKEYXH

Microsoft Infrastructure: Windows Server 2025/2019 kat legacy platforms, Active Directory, Group Policy, DNS, DHCP, RDS, Microsoft 365,
Exchange Online, Entra ID

Aiktua & AcpdAela: TCP/IP, VLAN segmentation, inter-VLAN routing, VPN, WatchGuard Firebox, Cisco network devices, HP ProCurve
switches, firewall policy design, SSL VPN, ESET PROTECT, Wazuh SIEM, endpoint/USB event monitoring

Virtualization & Platforms: VMware ESXi, Hyper-V, Windows kat Linux servers, Synology NAS, Docker containers, virtual machines
Financial Connectivity: FIX protocol environments, institutional order routing, exchange connectivity, unicast kat multicast network
services, market-data distribution

Bdoelg AeSopévwv & Epappoyég: Microsoft SQL Server 2022/2019, MySQL, Oracle, business kat brokerage applications

Backup & Resilience: Synology Active Backup for Business, Active Backup for Microsoft 365, Veeam, backup strategy, recovery, DR xat
business continuity

Emkowwvieg: FreePBX administration, selective call recording, VoIP, IP telephony, Zoiper mobile softphones, inter-site telephony
connectivity

Automation / AL: PowerShell, local AI/LLM-assisted analysis, Open WebUI, custom chat/API xat alert-processing services, WordPress, PHP,
legacy Visual Basic 6.0

EKITATAEYXH & ITPOXOETEX IIAHPO®OPIEX

Exnaidevon: IItuyio [TAnpo@opikig kat Avtopatiopwv, ABva (1993 - 1995) | TAwooeg: EAAnvikd (MnTpikr), AyyAwkd (Professional
Working Proficiency)



